Vu Optus bi xam nhap — nhirng gi chiing téi dang thwc hién dé
bao vé chi tiét nhan than caa quy Vi

Chinh ph Uc hién dang hop tac voi Optus dé bao vé nan nhan khai bi gian lan lién quan dén chi
tiet nhan than sau vy Optus bj tan cdng mang vao thang 9.

Vu tAn céng mang nay khlen di liéu ca nhan va thong tin nhan than cua khach hang, ké ca sb ho
chiéu, c6 nguy co bi danh c&p hodc gian Ian chi tiét nhan than.

Optus dang lién lac truc tiép v&i khach hang nao bi anh hwdng. Néu Optus da thong bao cho quy vi
biét s6 ho chiéu cua quy vi da bi anh hwdng, quy vi khdng can phai thay thé h chiéu Uc cta minh.

Australian Passport Office (APO) ¢ cac bién phap kiém soat gian 1an chat ché dé bao vé chi tiét
nhan than cla quy vi, ké ca cong nghé nhan dang khudén mat.

Nhirng diéu quy vij can biét:
e Ho chiéu Uc cua quy vi van an toan dé str dung cho cac chuyén du lich quéc té.

o Nguwoi khac khong thé str dung chi tiét hd chiéu ctia quy vi dé dung chi tiét nhan than
cua quy vi di du lich. Ho can hd chiéu thuc thu cia quy vi d& lam diéu nay.

o Khong ai khac c6 thé xin hd chiéu Uc méi bing sé hd chiéu cua quy vi.

D3 c6 bién phap dé bao vé chi tiét nhan than cta quy vi:
Chinh pht Uc da c6 bién phap dé bao vé quy vi khdi bi trdm c&p chi tiét nhan than, bao gém:

e chin tat ca cac ho chiéu Uc bj anh hwéng khong thé xac minh dwoc bang Hé thong
Xac minh Giay t& (DVS).

DVS la hé théng tryc tuyén dung dé kiém tra gidy t& tly than cé hop 1& hay khéng. Vi du, khi quy vi
ndp don xin tién tro cdp Centrelink hoac vay no mua nha trwc tuyén, chinh pha hodc cac dich vu tai
chinh str dung DVS dé xac minh chi tiét nhan than cta quy vi trwc tuyén. Nhwng quy vi van cé thé
dem theo ho chiéu ctia minh dén cac co quan chinh pha hodc t6 chirc tw nhan nay dé xuét trinh 1am
bang chirng vé nhan than cia minh.

Quy vij c6 thac mac?

T6i da nhan dwoc email hodc cudc goi dién thoai théng bao rang t6i da bi anh hwéng bdi vu co s&
di liéu ctia Optus bi xam nhap. Lam cach nao dé t6i biét day khong phai la manh khée lra d&o?
Optus sé théng bao vé trwdng hop di liéu bi 16 trwe tiép cho khach hang nao bi anh hwéng. Céng ty
nay cho biét ho sé khéng glri cac dwdng dan trong bat ky email ho&c tin nhan SMS.

Nhirng ké Itrva dao cé thé st dung thong tin ca nhan ca quy vi dé lién lac véi quy vi bang dién
thoai, tin nhan van ban hodc email. Birng bao gier bdm vao cac dwéng dan hoac cung cép théng tin
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cé nhan hoéc tai chinh cho ngudi nao dé lién lac véi quy vi mot cach bat ngd. Hay truy cap
www.scamwatch.gov.au dé tim hiéu cach bao vé ban than.

Téi c6 thé thay thé hd chiéu Uc cia minh hay khéng?
Néu quy vi sép di nwéc ngoai, dirng ndp don xin thay thé ho chiéu. Chang t6i khdng thé bédo dam
quy vi s& nhan dwoc ho chiéu méi kip thoi.

Truéc khi ndp don xin thay thé hod chiéu Uc, quy vi nén biét rang:

APO dang phai giai quyét nhu cau hd chiéu chwa tirng thay

e chung tdi dang cb géng xét duyét don xin cang nhanh cang tét
hau hét cac don xin cap ho chiéu déu dwoc xét duyét trong vong 6 tuan, nhung mét s6 don
xin ton nhiéu th&i gian hon.

Néu quy vi mudn thay thé hd chiéu, vui long lién lac v&i chang t6i Van phong Ho chiéu Uc qua sbé
131 232.

Téi c6 can tra tién cho ho chiéu thay thé ctia minh hay khéng?
Optus sé dai tho chi phi cho nhixng khach hang bj &nh hwédng muén thay hé chiéu Uc cta ho.

Quy vi sé trng truée chi phi hd chiéu thay thé cta minh va sau d6 yéu cau Optus hoan lai tién.
Optus sé chinh thirc héa cach ho hoan tra chi phi trong nhirng tuan t&i. Mudn biét thém théng tin,
hay truy cap Optus' passport webpage, hoac lién lac trwc tiép véi bd phan dich vu khach hang cia
Optus qua sb 133 937.

Néu tdi c6 hd chiéu nwdc ngoai thi sao?
Quy vi can lién lac v&i co quan dai dién ngoai giao hoadc lanh sw ctia quoc gia cap ho chiéu.

Téi van cé thé nhan dwoc gidy chirng nhan chiing ngira COVID-19 quéc té (ICVC) néu ho chiéu Uc
cua to6i da bi chan hay khong?

C6. Quy vi van c6 thé nhan dwoc ICVC bang ho chiéu Uc da bj &nh hwdng. Cach dé nhat dé co
ICVC la str dung tai khoan Medicare cua quy vi théng qua myGov hoac rng dung dién thoai di dong
Express Plus Medicare. Xem tai Services Australia dé biét thém thong tin.

Néu quy vi gap tré ngai khi xin ICVC, hdy goi cho Australian Immunisation Register (AIR)
1800 653 809 (& Uc) hoadc +61 2 8633 3284 (& nwdc ngoai).

T6i hién dang & nwéc ngoai, lam cach nao dé tdi hiy ho chiéu cla t6i?
HO chiéu cda quy vi s€ van an toan khi di du lich nhwng néu quy vi muon hay hé chiéu, vui long dén
dai s quan hoéc lanh sw quan Uc gan ché quy vi nhét.

Can thém théng tin?

Optus Passport information (optus.com.au)

Australian Passport Office_ www.passports.gov.au.

Can tro’ gilp bang ngdn ngir khac, vui 16ng goi cho Dich vu Théng Phién dich (TIS) qua s6 131 450
va yéu cau théng dich vién. TIS sé lién lac véi APO va théng dich cho quy vi bng ngdn ngir quy vi
théng thao.
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https://www.scamwatch.gov.au/
https://www.optus.com.au/support/cyberattack/passport-information
https://my.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/medicare/express-plus-medicare-mobile-app
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/what-types-proof-there-are/international-covid-19-vaccination-certificate-proof
https://www.dfat.gov.au/about-us/our-locations/missions/our-embassies-and-consulates-overseas
https://www.optus.com.au/support/cyberattack/passport-information
http://www.passports.gov.au/
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Néu bj khiém thinh hay suy gidm thinh lwc ho&c néi khé khan, quy vi cé thé lién lac véi ching toi
thong qua dich vu tiép &m toan qudc.
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https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service

